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FOR IMMEDIATE RELEASE

NORFOLK COMMISSIONER OF THE REVENUE
OFFERS FREE STATE INCOME TAX PREPARATION
FOR NORFOLK CITIZENS

Service includes free electronic filing for quicker refunds

(Norfolk, Virginia — January 28, 2009) Norfolk's Commissioner of the Revenue, Sharon M. McDonald, issued a
reminder to taxpayers that the office provides State Income Tax Preparation assistance to all Norfolk citizens.
The service is free of charge.

Tax filers must bring with them a completed Federal Tax Return before their State Return can be processed.
The deadline to file Virginia State Income Taxes is May 1%

“We are happy to offer this service to Norfolk citizens,” said McDonald. “We offer electronic filing for our
customers, which means faster refunds from Richmond. We can also do prior-year returns, and assist
taxpayers with any correspondence they have received from Richmond.”

Office hours at the Commissioner of the Revenue are 8:30 a.m. — 5:00 p.m., Monday through Friday. The
office is located in the first floor of Norfolk City Hall, at 810 Union St.

For information, contact the Commissioner of the Revenue Income Tax Team at 664-7885. Information is also
available on the Commissioner of the Revenue website at http://www.norfolk.gov/Revenue.
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